ction information notifications

Stay in control of
your accounts with
up-to-the-minute
notifications

Our dynamic notification service is designed for you and your business, by
sending email or SMS notifications of account activity to the right people

CiB

Receive notifications on specific accounts and transactions to be sent to multiple recipients.
Create up to 9 999 notification instances with up to 10 recipients each.

Choose to receive an email or SMS notification.

Stay up-to-date with transaction types, values and your overall balances.

Get started and set-up your Transaction Information
Notification Instances on NetBank Business now.

at the right time. Keep track of debits, credits, account detail changes and
available balances as they happen. No need to log on to any electronic
banking channel and find what you need, we’ll send it right to you.

Designed for your business

Better cashflow management
Know the instant funds move in your accounts.

Authorise changes
Identify any unauthorised changes to your bank records
e.g. cellphone numbers.

Customised for you

You can choose to receive notification for all activities on your
accounts or customise them to meet your business requirements.

Credit notifications (money in)

Identify th All credits = Batch notifications
dentify threats Cash deposits Receive status notifications on your batch
Identify any unauthorised activity on your accounts immediately. . .

Cheque deposits payments, collections and transfers.
Keep your business mobile Mixed deposits Subscribe to:

Keep track of transactional activities on your accounts from anywhere.

Improve service delivery
Streamline your inventory control and goods dispatching.

Your notification will let you know:

Transaction channel e.g. ATM, EFT, teller, etc.
Transaction type e.g. payment or transfer
Transaction amount

Transaction reference

Transaction location

Transaction date and time

Available balance

AN

Electronic deposits

[:!_] > Debit notifications (money out)

All debits

Cash withdrawals
Debit orders
Electronic payments
Electronic transfers
POS purchases

Limit notifications
Receive a notification when your daily or monthly usage
limits are reached. You will not be notified if you have chosen
only value-added or NetBank Business notifications.
Payment limits
Transfer limits

Allinstructions failed
Batch authorised
Batch captured

Value-added notifications
Low-balance alert
Receive a notification when your account
reaches a specified balance.

Balance-only alert
Receive a notification with your current balance
at a specified time.

Detail alert

Declined batches
Batch processed
Rejected batches

Receive a notification when client details are changed.

Consolidated information notification

Receive a consolidated daily activity report of total debits,

credits and balance at a specified time.




