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HOW TO SUBMIT A COMPLAINT

We are committed to providing delightful client experiences. If
we have delighted or disappointed you, tell us by:

+ talking to a banker or visiting a branch;

+ calling our Client Complaint Helpdesk on 0860 444 000
or
+27 (0)11 710 4011 (always obtain a reference number);

+ sending a fax to +27 (0)10 2510933; or
+ emailing us at clientfeedback@nedbank.co.za.

If your complaint remains unresolved, you can contact the Ombudsman for
Banking Services at:

Tel: 0860 662 837
Website: obssa.co.za

You may also reach on the Nedbank Money app, Facebook
and Twitter, or using the 'Talk to us’ link at nedbank.co.za.

Terms and conditions apply to all products in this brochure.
Go to www.nedbank.co.za for more information.

NATIONAL CREDIT ACT

There's no denying the value of credit. It puts experiences and a lifestyle within our
reach. Unfortunately, no matter how carefully we plan to manage it, debt
can quickly spiral out of control.

That's why Nedbank is proud to support the National Credit Act, 34 of 2005
(NCA).

CREDIT BUREAU INFORMATION

Under the NCA you have free access to your credit history once a year.
This means you'll know exactly what your credit record looks like and you
can check the accuracy thereof at any time.

DEBT COUNSELLING

If you think you are financially overcommitted, please contact your branch or the
Nedbank Contact Centre on 0860 555 111 for information about debt review.

A list of registered debt counsellors is available from the National
Credit Regulator’s Office on 0860 627 627 or at ncrorg.za.

YOUR TIME IS NOW

Nedbank Money app - requires no data.

+ Online Banking - go to www.nedbank.co.za.
SMS Banking - dial *120*001#.

+ Visit any Nedbank branch.
Nedbank Contact Centre - 0860 555 111.

Twitter.com/Nedbank
Facebook.com/Nedbank



For more information about
Nedbank’s new product offers talk
to one of our Nedbank consultants.
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