
 

 

Frequently Asked Questions 
 
How do I send money overseas to someone? 
You can send money to a beneficiary of your choice through an overseas telegraphic transfer. (OTT). 
 
How do I receive money sent to me from overseas? 
You will need to provide the following information to the person sending money to you:     

• Full names of recipient 

• Nedbank account number  

• Nedbank SWIFT code (NEDSZAJJ) plus link 

• Street address  

• Reason for payment 
 
To receive the money in your account without being called by the bank for confirmation, you can complete a 
Standing Instruction Mandate (SIM). 
 
What beneficiary details will I need to send money overseas? 

• Account number of beneficiary 

• International Bank Account Number (IBAN) or SWIFT code 

• Nedbank account number  

• Gender  

• Address: 

 Street address 

 City 

 Country 

• BOP category (Reason for payment) 

• Associated documents 
 
Who can I speak to regarding my incoming money? 
Please contact the Nedbank Call Centre. 
 
What is a SWIFT or BIC? 
To send money overseas a code is required to identify specific banks and specific branches worldwide. BIC 
(bank identifier code) and SWIFT codes are related. The SWIFT code for Nedbank is NEDSZAJJ. 
 
What is an IBAN? 
To identify the beneficiary bank account some countries make use of an IBAN (international bank account 
number) instead of a SWIFT code. You can identify an IBAN with the alphabetical country code in front, 
followed by two digits and then additional characters (up to 35 – this would include information to identify the 
beneficiary bank and beneficiary account number), for example GB05BARC20060574741277. 
 
What is a BOP category? 
This is your reason for payment, and is also referred to as a 'code'. SARB requires authorised dealers to provide 
a reason for all crossborder/international transfers, for example BOP 401 – GIFT (balance of payment code). 
 
How much money can I send? 
Individual South African citizens has a limit of R1 million per calendar year. This is called a single discretionary 
allowance. 
 
What are the costs involved in sending money? 
Nedbank charges a commission fee and a SWIFT fee for sending money. You have the option to pay the 
beneficiary's bank fees as well. This will be charged from your Nedbank account at a later date. 
  



 

 

How long will it take for my money to be transferred? 
It normally takes two working days for an overseas transfer to be completed, but payment delays are possible 
due to: 

• South African public holidays and weekends; 

• currency holidays (overseas bank holiday); and  

• international time difference. 
 
How can I get proof of payment? 
Nedbank offers you access to a notification tool that can provide you with payment confirmation. 
 
Will I be able to reverse an international payment? 
Payments can be reversed on request. However, there is no guarantee that the recall will be successful and 
there is no time limit to this. Charges will not be reversed to your account and there may be additional charges 
from the foreign bank, which will be for your account. Only once the foreign bank has confirmed the 
cancellation of the transaction, will the money be credited back to your account. This will also not be at the 
same exchange rate at which you initially paid for the currency. 
 
How will I know what BOP category to use? 
The BOP category should align with the reason for your payment as described in the Authorised Dealer 
Manual. 
 
How do I transfer money from my FCA account to an overseas bank account? 
You will need to complete and Outgoing Telegraphic Transfer form and send an email to 

FCA@Nedbank.co.za. The transfer can take up to four working days to be completed. 


